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Evaluation of the BlueJeans Meetings Platform  
 

Hands-on testing of  the all new BlueJeans user experience for the 

modern workplace.  
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Background  
Founded in 2009, BlueJeans is a leading video conferencing as a service (VCaaS) provider.  

¢ƘŜ ŎƻƳǇŀƴȅΩǎ ŎǳǊǊŜƴǘ ǇƻǊǘŦƻƭƛƻ ƛƴŎƭǳŘŜǎΥ 

¶ BlueJeans Meetings ς ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŦƭŀƎǎƘƛǇ ŎƭƻǳŘ-based video bridging / collaboration service 
that supports HD video, Dolby Voice spatial audio and noise reduction, content sharing for up to 
100 people, cloud recording and streaming, and more. 

¶ BlueJeans Rooms ς a software application, available with or without a host PC and audio / video 
hardware, that turns a standard PC into a BlueJeans-powered, Dolby Voice-enabled, group video 
conferencing system with one-touch to join capabilities. 

¶ BlueJeans Events ς a cloud-based webinar service that supports live content, audio, and video 
events for large audiences (up to 15,000 attendees) and includes a range of audience 
engagement tools (e.g. Q&A, chat, polling).   

¶ BlueJeans Command Center ς a web-based portal providing centralized real-time and historical 
meeting information and analytics, and the ability to control / moderate BlueJeans meetings. 

Our team first evaluated the BlueJeans Meetings service in February 2015. 

In February 2018, BlueJeans commissioned our team to perform a new, third-party assessment of 

BlueJeans Meetings focused specifically on the new version of the BlueJeans desktop application / user 

interface, BlueJeans Desktop App 2.0.  This document contains the results of our hands-on testing. 

Understanding BlueJeans Meetings  
.ƭǳŜWŜŀƴǎ aŜŜǘƛƴƎǎ όǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ά.ƭǳŜWŜŀƴǎέ ƻǊ άǘƘŜ ǎŜǊǾƛŎŜέ ǿƛǘƘƛƴ ǘƘƛǎ study) is a cloud-based 

meeting service that supports audio, HD video, and 1080p content sharing, integrated Dolby Voice HD 

spatial audio and noise reduction, wireless content sharing, and more.   

All BlueJeans meetings are hosted on BlueJeansΩ video bridges and in BlueJeans virtual meeting rooms. 

 


