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Methodology 
In December 2017, Wainhouse Research (WR) conducted its annual on-line survey of video conferencing 
end users. Invitations to take the survey were sent via email to two sources: a) end users in WR’s 
database – which lean towards being avid video conferencing users, and b) a sample that fit the survey’s 
profile using the services of a third-party survey panel provider - knowledge workers that had participated 
in a video conference during the past three weeks.  197 responses were validated to fit the desired end 
user profile – about half from each source. 




